
1. The “Mr.DIY x Dettol 2026 Buy & Win Exclusive Contest” (“Contest”) is applicable only 

to Mr.DIY stores in Malaysia and participating Reckitt brand (Dettol).  

 

2. The “Contest” is organized by RB (Health) Malaysia Sdn Bhd  (“Reckitt”) and D Insight 

Sdn Bhd  (collectively referred to as “Organizer”) at all participating Mr.DIY (M) Sdn Bhd 

(0860671-D). 

 

3. The Organizer reserves the right to make changes to the Contest, Terms & Conditions, 

and Contest mechanics at any time without prior notice or announcement. Entries received 

outside the Contest Period will be disqualified.  

 

4. The Contest commences on 1st March 2026 and ends on 3rd May 2026 ("Contest Period"). 

 

5. The Contest is open to all customers of participating stores aged 18 and above and resides 

in Malaysia, except the directors, employees and immediate family members of Reckitt, 

including its affiliated and/or related companies, distributors, advertising and promotion 

agencies (each referred to herein as a participant). Immediate family members refer to 

spouse, children, parents, parents’ in-law and siblings. (“Contestant”).  

 

6. To participate in the Contest, the Contestants are required to follow the steps below: 

a. Step 1 - Purchase RM 19 & above of Dettol Washing Machine Cleaner in a single 

receipt during the Contest Period. 

b. Step 2a - Send a picture of the original receipt of purchase via WhatsApp to +011-

5402 5382 together with the Contestant’s full name and NRIC no. 

Step 2b - Answer following question: “Does Dettol Washing Machine Cleaner come 

in two variants, Lemon and Pine?”. Contestant must select one (1) answer from 

the multiple‑choice options provided: Yes or No. 

c. Step 3 - Upon completion of the above, the eligible Contestant will stand a chance 

to participate in the contest to win: 

(i) Weekly Grand Prize – Branded Washer Dryer x1 unit (total 9 units) 

(ii) Weekly Consolation Prize – RM50 Touch ‘n Go e-Wallet x10 units (total 90 

units) 

 

7. Qualifications 

a. Dettol Washing Machine Cleaner includes Lemon  and Pine variants. 

b. The Contest only applies to the participating brands of Reckitt as stated at 7(a). 

For the avoidance of doubt, any purchase of other brands not listed at 7(a) are not 

eligible for entry in the Contest. 

c. One receipt of purchase is entitled for one entry only.  Any duplicate entry for the 

same receipt of purchase will be automatically disqualified.  

d. Any individual may participate as many times as they wish as a Contestant. Multiple 

entries by the same Contestant are allowed if each new entry meets the Terms & 

Conditions contained herein. 



e. Throughout the Contest Period, each Contestant can only win one (1) Prize of the 

highest value. 

f. All entries must be submitted by the Contestant within Contest Period and any 

entry received after the Contest Period shall be automatically disqualified.   

g. Only entries submitted through WhatsApp +011-5402 5382 shall be qualified for 

the Contest. Any entry submitted by and / or through an agent, third party or group 

of organizations will not be entertained by the Organizer.  

h. Any incomplete entry or unsuccessful entry or picture of the receipt of the purchase 

that is not clear, unreadable or tampered with any of these Terms & Conditions 

contained will be rejected.  

i. The Organizer reserves the right to question and / or request further information 

from the Contestant for verification of the entry.  

j. All decision on the rejected entries is final and conclusive and no correspondence 

(verbal or written) or appeal by Contestant will be entertained. 

 

8. Selection of Winners 

a. Winners shall be chosen through a Randomizer Process subject to the accuracy 

of their submission in meeting the contest requirements. 

b. Winners will be announced on the official Mr.DIY & Dettol social media platforms 

within 60 days after the contest ends on 03 May 2026. 

c. Organizer reserves the sole right and discretion to vary the announcement date 

without affording any reason thereto.  

d. Winners will be notified via phone for prize collection method.  Organizer reserves 

the right to substitute with reserve winners in the event any one of the winners 

cannot be contacted  within five (5) days from the first contact attempt. Organizer’s 

determination of the winners shall be final, conclusive and binding. No 

correspondences shall be entertained. 

 

9. By participating in the Contest, the Contestant hereby confirms that he/she has read, 

understood and agreed to be bound by the Terms & Conditions contained herein.  

 

10. The Organizer reserves the right in its sole discretion, to amend, vary or modify any Terms 

& Conditions, the Contest mechanics, substitution of prize, cancel, suspend or terminate 

the Contest at any time without prior notice or announcement. The new or amended Terms 

& Conditions will supersede the existing Terms & Conditions with immediate effect.  

 

11. The Organizer and companies associated with the Contest accept no responsibility for any 

problems or technical malfunctions of any communication network or any late, lost, 

incomplete, misdirected, incorrectly submitted, delayed, illegible or corrupted entries. The 

Organizer and companies associated with the Contest are not liable for any costs incurred, 

responses received or any other consequences of the Contestants’ errors. 



 

12. The invalidity, illegality or unenforceability of any Terms & Conditions hereunder shall not 

affect or impair the continuation of the remainder Terms & Conditions contained herein. 

 

13. The Organizer’s decisions in connection with the Contest shall be final, conclusive and 

binding. Any appeal or correspondence shall not be entertained. 

 

13. The Organizer shall not in any way, be responsible and liable for any losses, damage or 

expenses incurred or suffered by the Contestant including but not limited to fraud, 

personal injury, third party’s claim, disclosure of Personal Information or their participation 

in the Contest.  

 

14. Participating stores shall not be responsible for any costs, expenses, claims, actions, 

demands, losses or damage suffered or incurred by the Organizer or the Contestants 

arising from or in connection to the Contest. 

 

15. Privacy Notice Pursuant to Personal Data Protection Act 2010 

By participating in the Contest, the Contestant has agreed for the Organizer to collect, use, 

store and process without limitation, the personal information of the Contestants entry for 

the Contest including but not limited to photos, name or other personal information 

submitted in relation to this Contest (“Personal Information”). The Organizer reserves the 

right to publish and use the Contestant’s Personal Information for the purpose of publicity, 

advertising, trade, marketing and/or promotion now and in the future, and to improve its 

products and services. without compensation or further notice to the Contestant. 

 

16. The Contestant is advised not to disclose any personal data publicly except as required 

for the Contest and through the WhatsApp +011-5402 5382 platform or number given by 

the Organizer. The Organizer shall not be responsible and liable for any losses, damage or 

expenses incurred or suffered by the Contestant due to any disclosure or misuse of the 

Personal Information. 

 

17. The Contestant may at any time request the removal of their Personal Information to the 

Organizer in writing. 

 

18. These Terms & Conditions are governed under the laws of Malaysia. 

 

 


