WARRANTY POLICY

Thank you for purchasing MR D.LY. electrical products. All products are design and manufacture with high-
quality materials, through the reliable process and following safety standards. MR D.LY. warrants that the
electrical products are free from manufacturing defects from the date of purchase under normal use and
service for a period of twelve (12) months. Upon presentation of purchase receipt due to manufacturing defect
arising from normal usage within warranty period, all defective parts shall be repaired or replaced during the
warranty period. MR D.L.Y reserves the right to make the final decision on the repair or replacement of the said
defective parts.

The following is not covered under this warranty:

1. Damage resulting from accidents, misuse, abuse, alteration, tampering or failure of the user to follow normal
operating procedures outlined in the user manual.

2. Defects or damages due to the wrong usage of electrical supply and voltage.

3. Damages caused by improper testing, demonstration, maintenance, installation, adjustment or alteration of
any kind.

4. The product has been tampered with, subject to misuse, negligence and damaged due to unauthorized
repair.

5. Products’ electric circuit, charger, batteries and accessories.

6. Scratches and damages to the other surface areas and externally exposed parts that are due to normal
usage.

7. Damages due to commercial usage (warranty covers domestic usage only).

8. Damages, losses, defects, or malfunctions caused by attack of household pests, fire, lightning, flood, or
other calamities caused by nature in any way been tampered with.

Note: This warranty is not assignable or transferrable. Please retain both original packaging of the product
and the original purchase receipt as this will authenticate your warranty.
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